FDA.,/

Food and Drug Administration
PHILIPPI

Food and Drug Administration
FHILIPPINES

DEPARTMENT OF

TRADE & INDUSTRY

PHILIPPINES

Philippine Rapid Alert
System for Food and

Feed (PhilRASFF)

version 2.0

2023



N
—
=
LLl
—
=
O
O
.
O
LLl
—
an
<
—

Definition of Terms

Preface
Introduction

Chapter 1: User Registration

Home Page

User Registration
Accept Invitation
User Login

User Dashboard

Chapter 2: Creation of Notifications

Creating a New Notification
Decision Matrix

Answering Decision Matrix
Edit Notification

Add Log Notes

Schedule Activity
Chat/Send Messages
Search Notification
Creating News and Events

Chapter 3: Verification and Submission

Verifying a Notification
Return a Notification
Submission

Add Log Notes

Schedule Activity
Chat/Send Messages
Archiving a Notification
Verifying News and Events
Publishing News and Events
Cancelling News and Events
Return News and Events

Chapter 4: Reaction

Reacting to a Notification

Reacting to a Reaction

Verifying a Reaction

Cancelling a Reaction

Viewing an Original Notification with Reactions
Search Bar Function

Chapter 5: References

PhilRASFF Network Structure
PhilRASFF Network Composition



DEFINITION OF TERMS

TERM DEFINITION

is a button under Verify Process. Once clicked, it

Accept Verify triggers the start of the verification process.

the method name or reference used for analyzing the

Analytical Method lot/s

Process of which a notification is removed from the
Archive (Ar) posted notification folder. Once archived, the
notification becomes read-only and cannot be reacted.

Attach Measures Any document related to the voluntary and compulsory
Taken Document measure mentioned

Refers to the specific code/s used as reference numbers

Batch Number of product involved. Similar with Lot Number.

The name of a physical location situated on the border

r Post : immi i
Border Pos that deals with customs, immigration, etc.

Refers to the name appropriated by the manufacturer,
Brand Name distributor, trader, or importer to distinguish its product
in the market

COA Certificate of Authorization
Invoice Packing List Date reflected on the commercial invoice and/or packing
Date list




DEFINITION OF TERMS

TERM DEFINITION

Assigned to an invoice that contains details of the
goods being shipped, including quantity, value, and
other relevant information.

Invoice Packing List
Number

Commodity Type The type of commodity that is affected by the hazard

Any activities imposed by the relevant food safety
Compulsory Measures regulatory agency to restrict the distribution of the
product in the Philippine and international market

The number or code of the specific container/s of

Container Number which the notified product were shipped in

The food or feed safety control category which

Control Type triggered the filing of the notification

Presence or absence of an analysis conducted to
Counter Analysis oppose the official laboratory results of a respective
food safety regulatory agency.

The country to where the shipment is scheduled to

Country of Destination .
arrive

Country of Dispatch The country from where the shipment originated

means the country in which the production or
processing is performed; *xConsideration: : if more
Country of Origin than one country is involved in the manufacture, the
country of origin is the country where the last

substantial, processing, or manufacturing took place.
Y|




DEFINITION OF TERMS

TERM

DEFINITION

Creation of Notification
(Cr)

Process wherein the user initiates to fill out
notification form and file once completed.

Current
Department/Organization

the Agency or Bureau responsible for the creation of
the notification (auto-filled based on the granted
User credentials)

Date Filed

The date on which the notification was filed by the
ACP User.

Date Submitted

The date on which the notification was submitted by
the ACP Manager.

Decision Matrix

a tool that guides users in assessing a notification
(alert/info). The system recommends notification
type, and the user may opt to proceed or not.

Department

the respective department where the Agency or
Bureau is under administratively (auto—filled based
on the granted User credentials)

Distribution Status

Information regarding the distribution and
availability of the product implicated in the
notification

Hazard Category

the category of the hazard affecting the product and
the lot selected




DEFINITION OF TERMS

TERM DEFINITION

The specific hazard affecting the product and the lot

H F
azard Found celected

The address of the consignee in the Philippines (in
Importer Address case the notified product is imported) or in foreign
country (in case the notified product is exported)

The name of the consignee in the Philippines (in case
Importer Name the notified product is imported) or in foreign
country (in case the notified product is exported)

Reference/Code number used by a respective food

Internal Reference . :
safety regulatory agency for tracing and tracking

The name of the laboratory that carried-out the

Laboratory name :
analysis

a field in the notification form that can be used to

Log Notes record additional information not in the form.
Refers to the specific code/s used as reference
Lot Number )
numbers of product involved
Maximum Permitted The maximum limit for the notified hazard in the
Level notified product

The mode of transport used to ship the container in

Means of Transport or out the Philippines




DEFINITION OF TERMS

TERM

DEFINITION

Name and Address of
Transport Company

Details of the company that transported the
shipment/container/wholesale volume of the product
involved in the Philippines

News and Events (Ne)

A module on which a user can create news or events
to be announced in the system and be seen by all
contact points.

Notification Category

Category of the notification, either Information or
Alert. (Note: This will also be determined via the
Decision Matrix later on)

Notification Date

the date on when the notification is officially for
endorsement

Notifying Country

Country which initiated the initiated the notification

OED

Official Entry Document

Bill of Lading Number

Use to track the movement of the goods during
transit and is often required by customs officials for
clearance purposes.

Open Date Marking

Date markings that are imprinted or stamped on a
food or feed labels that indicates the freshness
and/or safety of the product

Organization

an entity that can be an agency, a department or
support group
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DEFINITION OF TERMS

TERM DEFINITION
In case of outbreaks, the number of persons that
Persons Affected developed symptoms/ilinesses consistent with the
case definition
Product Category Category of Food and Feed

Product Name

refers to the name of the food that indicates the true
nature of the food and shall normally be specific and
not generic

Public Recall Info

Public recall info — Details, if any, on the extent,
magnitude, scope, type of public recall conducted
including the official reference code.

Reaction (Ra)

Reaction (Ra) - To notify additional information on
posted notification. Follow-up actions or updates on
the situation by the means of a reaction to an original
notification.

Reference Number

Temporary Reference Number before posting.

Results of the Tests

the outcome of the analysis (including the
uncertainties) on the hazard affecting the lot
selected.

Sampling method

the method name used for sampling the lot/s (e.g.
simple random sampling, etc.)




AU .
DEFINITION OF TERMS

TERM DEFINITION

A kind of template with which a user can assign tasks

Scheduled Activity of a certain type to another user/s and schedule
them.
Scope Extent of the legislation in breach

The inactive session timeout determines the time a
Session Timeout user can remain idle before the session is terminated
and the user must log in again.

Is the total hours consumed in processing a
notification from creation to posting of notification.
Default SLA is 24 hours.

Service Level Agreement
(SLA)

Source of Notification Source of notification whether Local or Foreign

Description of the food or feed safety incident which
shall contain the hazard, the specific product name
Subject of the product, and the location origin. (e.g.
Ethylene Oxide in Dried Oregano from China;
Hepatitis A virus in Fresh Frozen Scallops from lloilo)

the total weight of the consignment/lots of the

Total Net Weight product involved

the weight/volume of one single unit of the product

Unit/Net/Weight/Volume .
involved




DEFINITION OF TERMS

These rules are used to control user access to the

User Rights system.

Process on which the ACP Managers accept filed

Verify (V e : .
erify (Vr) notifications, then validate and confirm form data.

Any activities conducted by the food business
Voluntary Measures operator to restrict the distribution of the product in
the Philippine and international market




PREFACE

This User Guide is intended to assist the users in understanding the concept and
the necessary steps to effectively and efficiently use PhilRASFF (Philippine Rapid
Alert System for Food and Feed). It emphasizes on the step by step process of
operating the current version of the system used by PhilRASFF.

This user guide is designed to assist the users in general in understanding the
working concept and all necessary steps to successfully work with PhilRASFF:
Philippine Rapid Alert System for Food and Feed. It is not meant to be the
reference book or dictionary that explains every word in details. On the contrary, it
emphasizes on explaining in details of how this version of PhilRASFF application
works and how to follow each step of works properly. The development team has
employed Python 3, Javascript and HTML5 technologies in developing this web
application in conjunction with Postgre SQL thru Odoo platform which has finally
resulted in this application tool.

This is version 2. 0 of the application which contains ever more features than the
former version. They have been added to the system to address the different
needs or variations in data gathering protocols of different involved agencies.

The additional features have contributed to the complexity of the system,
however. In the past the main problem the team has encountered was lack of
good understanding by some users of the various features the system has to
offer. This user guide is therefore developed in direct response to this problem.
The development team sincerely hopes that this user guide would be of some
benefit to users of this program as well as to other interested parties. It must be
noted that users can also download the updated materials or other relevant
information from time to time from the web site https://philrasff.fda.gov.ph. They
will be provided under the training menu. Users or other interested parties can
also direct comments or queries to the team at the following email or postal
addresses.
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PhilRASFF or the Philippine Rapid Alert System for Food and Feed is a
network and platform for the exchange of information on identified risks for
food and feed within the country. The system will be the means of
communication by all Food Safety Regulatory Agencies in the exchange of
information on alleviating and eliminating possible risks of food and feed in
the country. The system was adapted to other counterparts such as
Eureopean Union Rapid Alert System for Food and Feed (EURASFF) and
ASEAN Rapid Alert System for Food and Feed (ARASFF).

The exchange of information will be limited only to assigned contact persons
on each FSRA’s (verify based on MOP). The system will be developed from
time to time depending on the current issues and needed to be addressed.
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A. BACKGROUND

The Article VII of the Food Safety Act of 2013 establishes a rapid alert system
for the purpose of notifying direct or indirect risks to human health due to food
and feed. This system is placed under the supervision of the Food Safety
Regulation Coordinating Board (FSRCB), so as to involve all the regulatory
authorities involved in food safety management, assessment and
communication in the Philippines.

In cases of food and feed incident, the Food Safety Act provides that the FSRAs
adopt measures to suspend the distribution of the notified food products as
well as any other appropriate interim measures depending on the gravity and
magnituted of the situation.

On 2018, the FSRCB has appointed the Food and Drug Administration as the
National Contact Point of PhilRASFF for the administration and continuous
improvement of the network and its online platform.

B. OBJECTIVES

The PhilRASFF aims for the following:

a) To operate a network for the rapid notification of a direct and indirect threat
to human health due to food.

b) To respond effectively to food safety threats through the power of
communication and collaboration.

c) To create linkages between PhilRASFF and the ASEAN-RASFF, the EU-
RASFF and equivalent systems for the rapid exchange of information in
international organizations such as International Network of Food Safety
Authorities (INFOSAN), World Organization for Animal Health (WOAH), and the
International Plant Protection Convention (IPPC).
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C.SCOPE

The PhilRASFF is a system for the immediate notification of direct or indirect
risks to human health in relation to food, food contact material, or feed
produced and/or traded locally and/or internationally, as well as of serious risks
to animal health or the environment. Other government agencies, Support
Agency Contact Points (SACPs), involved in providing technical and trade-
related services in the production and trade of food and feed shall support the
operation of the system as necessary.

D. STRUCTURE OF THE PHILRASFF NETWORK

The PhilRASFF shall be operated 24/7 by a network of Contact Points directly
responsible for food and feed control activities or offices providing vital and
relevant technical assistance for food safety regulatory agencies. The Contact
Points shall be supported by the following hierarchy and structure:

a) National Contact Point (NCP). The NCP is a department, agency or office
determined by the Food Safety Regulation Coordinating Board through the
issuance of a Board Resolution with the general role of overseeing the
establishment and operationalization of PhilRASFF.

b)  Department of Contact Points (DCP). The DCP is an administrative
institution headed by the Department Secretary or Director level government
Official to which respective Office has direct supervision to Food Safety
Regulatory Agencies (FSRAs) and other bureaus or offices with food safety
related activities.
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c) Agency Contact Points (ACP). An ACP is a Bureau or Agency level
administrative institution which is explicitly mandated by the Food Safety Act of
2013 and other special laws to ensure safety of food and food products,
respective of their jurisdictions. The Bureau or Agency is not limited to
enforcement of regulatory activities but also managing and preventing
emergency situations, involving food and food products, such as but not limited
to food frauds, food crisis, etc.

d) Support Agency Contact Points (SACP). A SACP is a Bureau or Agency level
administrative institution or Office of a Department providing scientific,
laboratory, enforcement or communication support in the conduct of regulatory
and emergency activities of the DCPs and ACPs.

E. FLOW OF INFORMATION

Creation of Notification ]J
(ACP User) J‘
RETURN { }

HETURK [ Verification of Notification

j—

Verified

(ACP Manager / DCP)

Posted®

Submission of Notification S
[NCP) — REACT RETURN
Notification Archive

[React to Posted Notification

(SACP, DCP, Other view only
profiles)
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USER REGISTRATION

Home Page

@ PhilRASFF  home rhiippine totifcations Contactus Downlos kie Palicy signin @

What is the Philippine Rapid Alert System for Food and Feed (PhilRASFF)?

This web-based application of regional scope enables Competent Authorities in Food Safety and Public Health of all Philippine
agencies to rapidly notify and exchange information on direct or indirect risks to humans deriving from food or feed being traded in
the Philippines and measures taken to prevent them from entering the food chain. PhilRASFF also collects and compiles essential
data exchanged on the website and makes them available to Philippine Competent Authorities in Food Safety and Public Health.

Figure 1.1. PhilRASFF Homepage Display

Home Page:

The first and main page of the system when you visit:
http://rasff-uat-dev-mine.com/

Aside from the information and displays in the menu bar, the information of the last
ten notifications are also posted together with some of its useful links and
information.


http://rasff-uat-dev-mine.com/

USER REGISTRATION
User Registration

‘Click on the Register button located at the top right part of the page.
Registration form will load.

E PhilRASFF Home Philipping Notificatior Cantact nloa Cooki licy Signin

w

;;;;;
Vueln

PhilRASFF

Figure 1.2. PhilRASFF User Registration (Online Form)

Fill out form with necessary information.
« Fields marked with * are mandatory.
« Clicking on the°wi|l take the user to the top of the page.
« Contact Point Type (User Level)_field: Upon selection of a contact point
type, the system must automatically check the access privileges boxes
(Access Rights) according to the role.




USER REGISTRATION

ﬂ PhilRASFF Home Philippine Notifications Contactus Download Cookie Policy Signin

Please fill out the form (User Registration):

Title * Selecta Trle v
First Name * eg juan
Middle Name E—

Last Name *

eg Dela Cruz
Dfficial Designation e Ansher
5 E
Department* Select a Deparzment v
Orgenization * Select s Deparoment. v
Office Address * Unit No/fBlk/lot/Strees

i * ey
Landline Number eg 5111072

i * = =
Mobile Number e.g +6392700000000

%
Email e.g emallname@yourdamain.com

Email 2 e.g. emailname@yolrdomain.com

Centact Point Type
{User Level)}

Select User Level.. v

Access Rights

View Only

Create Notification
Validate

Verify

Submit

Submit Registration

Copyright € PhilRASFF

Figure 1.3. PhilRASFF Registration Form

PhilRASFF v2.0 User Guide



USER REGISTRATION
c Click on Submit Registration button.

Warning

Are you Sure you want 1o submit your registration?

=l

Figure 1.4. PhilRASFF Submit Registration Prompt

a « Click “No” to stay on the current page/preview.
« Click “Yes” to proceed with registration.

« The Registration Complete page should appear next if all required fields are
completed. If not, an error prompt should appear.



USER REGISTRATION

Warnings!

Please Fill up the Reguired Fields.

Figure 1.5. PhilRASFF Registration Error Prompt

n PhilRASFF iome Philippine Natifications  Contactus Download Cookie Policy Signin

Registration Complete!

Thank you for registering. You will receive an email once your registration has been confirmed.

Feel free to for assistance.

Figure 1.6. PhilRASFF Registration Complete

Note: The user will only receive an email invitation once the registration has been
confirmed by the NCP Admin.



USER REGISTRATION

Accept Invitation

Click on the Accept Invitation button. The user will be directed to a page to
nominate password

Administrator from Bureau of Customs invites you to connect to PhilRASFF b

Bureau of Customs

Weiltome Lo PRIRASTT

Test ACP DOF Manager (for Dev use)

B Your logo

Dear Test ACP DOF Manager (for Dev use),

Greetings!

You have bean granted access to connect to the PhilRASFF Network. Please confirm
your registration by clicking the "Accept Invitation™ button below, or by accessing the
website with the login credentials provided,

Login credantials:

PHIIRASFF is: http: [ frasff-uat-dev-mine.com

Your =ign in email i=: ssalaurin@gmail.com

PhilRASFF iz the national system of the Philippines for the rapid notification and
exchange of infarmation related to direct or indirect risks te humans frem food or feed
products produced and/or traded domestically andfor |n13err'|5|t:l:.na|ly.

Figure 1.7. PhilRASFF Email Invitation

Nominate password.

« Should not continue when password requirements are not followed.

PhilRASFF v2.0 User Guide



USER REGISTRATION

Your Email

testuser01 01 @email.com

Your Name

Test User 0101

Password

LA LA E R RE R g:)

Confirm Password

e =

Password must contain the following:

0 Has Lowercase letters

o Minimum of 2 Capital Letters(uppercase)
Minimum of 1 Special Character
Minimum of 2 Numbers

No White Spaces

Minimum of 8 Lewers

000

Figure 1.8. PhilRASFF Nominate Password

a Click Confirm button to save.



USER REGISTRATION

Your Email

testuser0101 @email.com
Your Name
Test User 0101
Password
@
Confirm Password

>

Password must contain the following:

X Has Lowercase letters

X Minimum of 2 Capital Letters(uppercase)
¥ Minimum of 1 Special Character

¥ Minimum of 2 Numbers

Q No White Spaces

X Minimum of 8 Letters

Figure 1.9. PhilRASFF Nominate Password Error

a Click Confirm button to save.



USER REGISTRATION

PhilRASFF is accessible only to duly designated and authorized officers and officials
by respective FSRAs. The contact points will be given an access to the website
providing them with their username and password which can later be changed if
desired. Once successfully logged in, the contact points can now access full
information of notification.

Users can also work with the different functions such as creation of notification, ,
verification, and submission of notifications, among others. It must be emphasized,
however,that not all contact points of PhilRASFF will have access to all functionson
the website as there will be functions which can only be accessed depending on the
contact point hierarchy (e.g. Agency Contact Point as user or manager, Department
Contact Point, Support Agency Contact Point, National Contact Point).

‘ Click on the Sign in button located on the top right part of the page

Email: User will enter the registered email address
Password: User will enter the registered password

Welcome to the Philippine Rapid Alert System for
Food and Feed!

Email

Email

Password

=T aien
WA L

(51}

Login

Figure 1.10. PhilRASFF Login Display

TN .



USER REGISTRATION
6 Click on Log in button.

« A warning message will be prompted when there is an error on the log in
process. It is advised to retype the username and password.

Welcome to the Philippine Rapid Alert System for
Food and Feed!

Email

test@email.com

Password

Passwaord

Wrong login/password

Figure 1.11. PhilRASFF Login Error Message



USER REGISTRATION

User Dashboard

Once successfully logged in, the user can now work on the system. All users will have
access on the Dashboard page which contains a menu bar where all functions are
displayed.

However, not all users have access to all the functions displayed in the menu bar as
there will be functions which can only be accessed based on the privilege assigned to
him/her by the National Contact Point. Useful links and information of the 10 recent
notifications are also displayed on the user’s main page.

i ) PhilRASFF coveos memotems  wows  sopon . — p—
ﬁ Search = | ==
ti—./ @ﬂ‘ 8 @ 1 ﬁ . . .
w Il co L. A
S ; —
= .
&
Recent Added T —
&

Figure 1.12. PhilRASFF User Dashboard
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CREATING NOTIFICATIONS

Creating a New Notification

Creation of a Notification are assigned to all Agency Contact Point (ACP) Users.

‘ Click on the “Create Notification” menu located on the sidebar. The
user will be directed to another page.

i [ PRIIRASFF comoos smostoss Ao b Conepaceon B 0 @ rorim

Search

[
@ @ajs " Eys Tl s 308

Recent Added News and Events

Figure 2.1. ACP User’s Dashboard

G Click on the “Create” button. The notification form will then load.

B Credte Notilication = ) Departriurt ol fnonos ﬁ Tl ACEEOF s

€BACK  Notification

Figure 2.2. Create Notification



CREATING NOTIFICATIONS

Upon clicking on the “Create” button, the notification page will be prompted and a
temporary reference number (e.g., TMP_PHRASFF23-0000001, where TMP means
“Temporary”; PH = Philippines; RASFF = Rapid Alert System for Food and Feed; 23 =
2023 or the year 2023 when the notification is created; 0000001 -notification in serial
number) will automatically be generated which will be used on the different steps of
creating a notification until the whole process is complete. In creating notifications,
the user has to fill out all the mandatory fields needed before proceeding to the next

process.
EJ B PhilRASFF L o
d-‘;-‘ Notification [ New m X% Discard
:Fa‘;:ml"ln';;ASFﬂB-DOOOOM
formation
Tooal
Figure 2.3. Notification Form
Reference Number Temporary Reference Number before posting.
Date Filed The date on which the notification was filed by the ACP
User.
Date Submitted The date on which the notification was submitted by the ACP
Manager.

Notification Category Category of the notification, either Information or Alert.
(Note: This will also be determined via the Decision Matrix
later on)

Source of Notification Source of notification whether Local or Foreign.

9 categories of information that need to be filled out to create a complete
notification:

TN ,




CREATING NOTIFICATIONS

General Information - Fills up all the General Information needed such as the
Commodity Type, Internal Reference, Border Post In, Subject, Control Type,
Notifying Country, Current Department/Organization,

Genaral Information

Notification Date.

Comimo: dity Type
Created By

Internal Refergnce

Control Type
Hotifying Country

Current Departrent/Organization

Piilspaprines

Bureou of Fisheries and Aguolic Resowces (BFAR)

Department, and

e

Barder Post in Department Department of Agticullure

Subject motification Date

Figure 2.4. General Information

Fill in all the required information on the blank boxes especially those with asterisk
(%) sign. The process will not continue if those mandatory fields were not properly

filled in.

Product Information - Collects the product’s detailed information such as the
Product Name, Product Category, Brand Name, Country of Origin,
Unit/Net/Weight/Volume and the Total Net Weight. It also allows you to add
individual lot information, if necessary. Just click on the “Add a line” button
under the Lot/Batch Details section — Lot Number, Batch Number, Open Date
Marking, etc. The User can also upload a picture of the product if desired.

Froduct

Country of Origin Phikippines

Product Catogory

Unit /et Weight[Volume 0.00

LotBatch Detoils

Lok Number Batch Number

Ey Brand|Trode Name
Product Mame

Product Description

Total net welght 1,00

Figure 2.5. Product Information

Note: that value entered/selected in the Unit/Net Weight/Volume field under
Product section will automatically be the value in the Weight/Volume and Unit
Measure fields under the Lot/Batch Details section.

31



CREATING NOTIFICATIONS

Hazard Information - Collects detailed information about the hazards
identified in the product/s contains Lot Number, Hazard Category, Hazard
Found and Results of the Tests conducted. The user may add more than one
hazard information, if necessary, by clicking the “Add a line” button.

Lot Numbad Hozard Cotegory Hozard Found specify Result of the Tegts

Figure 2.6. Hazard Information

If the hazard category is not in the dropdown list, the user will have to select “Others
(please specify)” then the user will have to specify the hazard category that other in
the “Specify” field.

during inspection and asks to where and when was the product collected for
analysis of its hazard. Also, the system can record multiple sampling
information by simply clicking the “Add a line” button and filling out the
needed information.

a Sample - Collects information on the sample and sampling of the product

Sample
Sampling Date Sampling Place
Number of Lot Q
Sampled
Lot Number Numb.. Numb.. SampleiD

- 0 0 8.

Figure 2.7. Sample Information

TN .



CREATING NOTIFICATIONS

° Analyses - Collects detailed information on the analysis conducted such as

Sampling Method, Analytical Method, Laboratory Name, and Counter
Analysis. The system also allows the user to attach documents of the
Analytical Report and/or the Counter Analysis by clicking “Attach Analytical
Report” button.

Analyses

Sampling Method

Laboratory Name

Analytical Method

Meaethod

A

SO0 a hine

Counter Analysis

A | |

Figure 2.8. Analyses Information



CREATING NOTIFICATIONS

° Outcome of Investigation and Measure Adopted - Collects information on
the distribution status, voluntary measures, compulsory measures, public
recall info, persons affected, legislation in breach, scope, maximum
permitted level, attach measures taken document, name and address of
transport company taken by the private sector or mandatorily by the
concerned authority to minimize risks related to the products in question or
prevent them from reaching the consumers. User may also add attachments
by clicking the “Attach Measures Taken Document” button.

Castribution Status Publiz Recall inda

nnnnnnnnnnnnnn Compulsory Moasuras
y P Y

Logyisatien in Brove ] Soops © Notonol

Meix. Porfnittod Lowvel ang Attach MadELRoE Tal e Dacufmant % AIEOCh KABOEUFSE TAKE DoCUMmant

rame ol Trancport Campany

hddrass of Transport Company

Figure 2.9. Outcome of Investigation and Measure Adopted Information

Note: In the Scope field selection, if a user selected “National”, the system
will automatically hide the Origin section. While, if a user selected
“International”, the system will display the said section to be filled out.

G Identification of the Consignment/Lot(s) - Collects information of the
product to be delivered such as Country of Dispatch, COA Number, COA
Date, OED Number, Importer Name, Importer Address, Means of Transport,
Means of Transport, Country of Destination, Container Number, etc.

\ N\ a4



CREATING NOTIFICATIONS

ideniification of the Consignment/Lot(s)

Country of Dispaten Prappines [ Couitry of Destination

(o

Inveice Pocking List Murmber IrviicePacking Lst Date
gil of Lading Number Container No.

imparter Nome impartar Addrees
Means of Transpark

Harme of Tranepert Company
Addross of Transpart Company

Figure 2.10. Identification of the Consignment/Lot(s) Information

° Other Information - Collects other information relevant to the understanding
of the food or feed case, including commercially sensitive that should not be
disclosed for other than PhilRASFF contact points.

Other Information

Other Information

Document Type Commaercially |

Sensitive
Attach Document @ Attoch Document Type
Type

Figure 2.11. Other Information



CREATING NOTIFICATIONS

0 Origin - Collects information on the country of origin of the product, the
activity of the company, the distribution status, the product consignment,
and the activity of the consignee. The transportation route may also be
documented through the functions of the fields Via Country and Distribution

Country.
Origin
Exporter Name Company Activities
Other Company
Activities
Via Country Distribution to
Country

Attach Document ¥ Attach Document

Figure 2.12. Origin Information

@ Contact Point Information - Collects information of the contact address of
the Agency Contact Point User where the notification is created. This will be
automatically be filled by the system based on the current user logged in.




CREATING NOTIFICATIONS

Decision Matrix

(Predefined Criteria (based on flowchart)

Notification Category: Alert

Condition #1 (Serious case):

QUESTIONS ANSWERS
Serious case? Yes
Foreign Distribution? Yes

Note: No need to answer other following questions.

Notification Category: Alert

Condition #1 (Serious case):

QUESTIONS ANSWERS
Serious case? Yes
Foreign Distribution? No

Is the Product on Philippine

Market? ves

Need coordination between FSRAs

) Yes
to remove it?

Note: No need to answer other following questions.

\ N\ a7




CREATING NOTIFICATIONS

Notification Category: Information

Condition #1 (Serious case):

QUESTIONS ANSWERS
Serious case? Yes
Foreign Distribution? Yes
Is the Product on Philippine Market No

Note: No need to answer other following questions.

Notification Category: Information

Condition #1 (Non-serious case):

QUESTIONS ANSWERS
Serious case? No
Foreign Distribution? Yes

Useful Information for Food/Feed

Yes
Control?

Note: No need to answer other following questions.

TN .




CREATING NOTIFICATIONS

Notification Category: Information

Condition #2 (Non-serious case):

QUESTIONS ANSWERS
Serious case? No
Foreign Distribution? No
Is the Product on Philippine Market Yes
Useful information for food/feed Ves
control by FSRAs?

Note: No need to answer other following questions.

Notification not required

Condition #1 (Non-serious case):

QUESTIONS ANSWERS
Serious case? No
Foreign Distribution? No

Is the product on Philippine

No
market?

Note: No need to answer other following questions.

TN .




CREATING NOTIFICATIONS

Notification not required

Condition #2 (Non-serious case):

QUESTIONS ANSWERS
Serious case? No
Foreign Distribution? No
Is the Product on Philippine Market Yes
Useful information for food/feed Ves
control by FSRAs?

Note: No need to answer other following questions.
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CREATING NOTIFICATIONS

Answering Decision Matrix

Once the Notification form has been filled out, Decision Matrix
questionnaire should also be answered.

‘ In the Decision Matrix table, click on the blank space below “Answers”, an
arrow should appear. Select answer from the drop—-down list.

Figure 2.13. Decision Matrix table

6 After answering questionnaire, Result of the Matrix will appear.

Result of the Matrix is completed and the recommendation for this notification is: Information|B

= Current Category is: Alert

* Will Change to: Information

You can manually set the Notification Category by selecting the recommended decision.

Proceed Resst Decision Info

Figure 2.14. Decision Matric recommendation

\ N\ .



CREATING NOTIFICATIONS

° The system will inform the user of a recommendation for the notification.

a The user can either click the “Proceed” button or manually change the
notification category by choosing from the selection at the top of the form.

° Click the "Proceed” button to automatically update the notification category.

referance Number

TMP_PHRASFF23-0000150

Date Filed

Date Submitted

Notification Category
Alert v
source of Notification
Local v

Figure 2.15. Notification Category

(Notification Category will be changed upon clicking on the “proceed” button)



CREATING NOTIFICATIONS

User can now click on the “Save” button to proceed with filing the
notification.

4= Motification [ New o Discard

m Fied Ongong verficotion  Submitted Ongoing Submigsion  Posted x
st nbowrrscrin: b F oo Fese cominl by FERA

Result of the Matrix is completed and the recommendation for this notification is: Alerijma

* Current Category is: Information
* Will Change to: Alert

You can manually set the Notification Category by selecting the recommended decision.

Proceed Reset Decision Info

Figure 2.16. Save Notification

User can now click on the “Save” button to proceed with filing the
notification.

User may click on the “Reset Decision Info” button if the user wants to clear
the Decision Matrix questionnaire.

Note: If the answers are equal to the pre-defined criteria for Notification
Category “Not required”, notification will not proceed in escalation (Verification
and Submission process). Thus, even the ACP User clicked on the “File”
button, it will not proceed. The Notification recommended as “Not required” will
be save as Draft only (with TMP reference number).
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Edit Notification

User is allowed to edit information when it is still in Draft status.

‘ Click on the “Edit” button located at the same page of the notification.

& Notification [ TMP_PHRASFF23-0000042 it Fa- [l + Create écm&e! File
ufr £ >
(el Filed  Ongeoing Verifice L 1 going Sub d
............
Sampling Date * gafoTiang Sampling Moce

llllll iee Mumiber of Sompies burmiber of noncompliant Sempl samgie 0

Figure 2.17._Edit Draft Notification



CREATING NOTIFICATIONS

6 Click on the “Save” button.

by Notification | TMP_PHRASFF23-0000042 x Discard
fn < >
Filed Ongoing Verificotion  Submitted  Ongoing Submission  Posted i

Figure 2.18. Save Edited Notification



ADD LOG NOTES

Log Notes is a field in the notification form that can be used to record additional
information not in the form.

‘ Scroll to the bottom of the page to find Activity Log section. From there, click
on the Log note tab to add notes or addition information.

Sand message  Log nots O Schadule activity
@ l.!:l:' an imarmal note
>

;

Figure 2.19. Add Log Note/s
Click on the paper clip icon & to add attachment.

Click on the v Following icon to Follow or Unfollow notes/notification
(whether to receive to not to receive notification - on bell icon).

Click on the & icon to see followers of the notes/notification.

Click on the paper clip icon () to add attachment.

Click on the paper clip icon “& to add attachment.

\ N\ 1



SCHEDULE ACTIVITY
FUNCTION
SCHEDULE ACTIVITY

A kind of template with which a user can assign tasks of a certain type to another
user/s and schedule them.

Scroll to the bottom of the page to find Activity Log section. From there, click
on the Schedule Activity tab to add activity. Schedule Activity form will

appear.

Figure 2.20. Add Log Note/s

Schedule Activity

Activity Type * ToDd| - Due Date * 03/25/2023

Summary e.g. Discuss proposal Assigned to * ACP DA User

Schedule Mark os Done  Done & Schedule Next Discard

Figure 2.21. Schedule Activity form



SCHEDULE ACTIVITY
FUNCTION

Select on the Activity Type field whether the activity is a To Do, Call, Meeting,
Email or Uploaded Document.

Enter information in Summary field.

Select date on the Due Date field.

Select Contact Point Type in the Assigned to field.

On the blank box, enter a note or information for the scheduled activity.
Click on Schedule button to save.

Click on Mark as Done to mark the activity as Done.

Click on the Done & Schedule Next button to save and create another

activity.

Click on Discard button to cancel creation of scheduled activity.



CHAT / SEND MESSAGES

FUNCTION

CHAT / SEND MESSAGES

Used to send a message to another Contact Point who has access to the notification.

‘ Scroll to the bottom of the page to find Activity Log section. From there, click
on the Send message tab to send message to another Contact Point.

Figure 2.22. Send Message

Enter message on the white blank space.

Clickonthe (Z) icon to add emoticon/s on the message.

Click on the paper clip icon ‘% to add attachment.

Click on Send button to send message to the Contact Point.
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SEARCH NOTIFICATION

All Contact Points have access on this function.

To search a notification, simply type in the reference number of a notification
on the search bar then click on the Search button.

HﬂPhilRASFF D R ® ©Q =ros o
arc |,
POSTED NOTIFICATION RETLRMID ARCHVE REQUIST ARCHIVED
. 5 = S B
0 4], A | 5 2
N o Cow (1) Low (5) |

REACTIONS

Figure 2.23. Search Bar function

category, etc.) click on the Settings icon beside the search bar. Other fields

6 To search by a specific information (e.g., date, notifying country, notification
will appear.

B @ PhilRASFF e ioimn o o comms . e

Search C arch
Search Result
@G0 To Dashboord

News and Events

Figure 2.24. Search Bar Settings

To search by date, simply select a date on the Date field.
- Date Range value for Notification is equal to “Notification Date”
- Date Range value for Reaction is equal to “Creation Date”

To search by notifying country, simply select the country on the Notifying
Country field.

TN ;s



SEARCH BAR FUNCTION

To search by commaodity type, select a commodity on the Commodity Type
field.

To search by notification category, select the notification category on the
Notification Category field.

To search by product, type in product name on the Product field.

To search by Reference number, type in the reference number on the
Reference field.

To search by subject, type in the subject on the Subject field.

Date mm/dd/yyyy m mm/dd/yyyy m
Notifying Country Select All.. v
Commodity Type Select All.. ¥
Notification Category Select All... M
Product Leave blank as any product..

Reference Leave blank as select all reference..

Subject Leave blank as select all subject..

‘ Hide H Search ‘

Figure 2.25. Search Bar fields

Click on Hide button to hide fields.

Click on Search button to search information.



NEWS AND EVENTS
CREATING NEWS AND EVENTS

ACP Users, ACP Managers, DCPs, SACPs and NCPs are allowed to create

News and Events in the system as long as they have “Common Privileges”
access rights.

Click on News and Events button located at the sidebar. User will be directed
to the News and Events list view.

5 ) PhilRASFF  tomcrs  memamiio

L) Qo
ﬂ Search ___I search |
& 04l @ 1 ] 5 ‘1‘ 2
P ll New (8) [ New (5) ] ) D)
- '? 4
m [ ] m(‘)

Recent Added News and Events

Figure 2.26. News and Events Module (ACP)

6 Click on Create button.

E News and Events [

€BACK News and Event

+ C!’eate F ¥ Filors BGioup gy A FOVOFINGD
=d

Hoadins

Typa Countr Yy Status

Figure 2.27. News and Events Creation



NEWS AND EVENTS
MODULE
° Fill in the fields with necessary information.

4= News and Event | New 5@;9 % Discard

Coumry

Figure 2.28. News and Events form

a. Headline - Title of news and events

b. Event Type - Type of event the user wants to create. Whether “News” or
“Events”.

c. Related / Reference Notification not applicable? * - A tick box where a
user can tick if the news or event is related to a notification or not.

d. Related / Reference Notification - Related notification with the created
news or events. User can select multiple notifications.

e. Country - Notifying country for the created news or events.

f. Short Description - Short description for the created news or events.

g. Details - User can simply insert text values in this field and can also utilize
the basic html command function. Just type in “/” (forward slash) then list of
commands will appear (see screenshots below).

TN ;



NEWS AND EVENTS

MODULE

Event Type Event Type
Nawre Nawre
t==  Numbered list
o
Ne X N
H Heading 1 8 Checklist
Ci Bigy saction hea Ce q
I
H ieéd:ng 2 -  Separator
si ' sl o
H Heading 3 % Table

Switch direction

qT Text

swme Bulleted list

.
—

Fig. 2.29. Basic commands (pg.
1)

Fig. 2.30. Basic commands (pg. 2)

Event Type
Na\uo

(/) Code
N1

c' NAV
00 Link
00 Button

s

4 @ Im_c:ge

Fig. 2.31 Basic commands (pg. 3)

a After filling in with information, click on Save button.

EJ B PhilRASFF B 0 Qo

"“‘._] News and Event [ New [ X Discard

Flled  Relumed  Ongolng Submission  Submitted  Publshed

Huddiine

Sample News

vt Type
News =

Fig. 2.32. Save News and Events



NEWS AND EVENTS

MODULE

Click on File button to submit to the ACP Manager for verification.

n'PhilRRSFF m Q v or e
mwews and Event | New x Discard

sample News

Cvant Typs
News ™

Fig. 2.33. File created News or Event

Created news or event status will be changed to Filed.

B Mews and Events IE | Q wresvs

q-\:] Naws and Evant [ Sample News

Fig. 2.34 Filed News or Event

Filed News or Event will now be sent to the ACP Managers for verification.
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VERIFICATION &
SUBMISSION
Verifying a Notification

« All notifications for verification are assigned to all Agency Contact Point (ACP)
Managers.

« Managers can see the notifications escalated by the ACP Users in the Filed folder
located on the Dashboard.

‘ Click on the Filed folder to see all notifications for verification. Manager
user should be directed to the Filed folder list view.

# [ PhilRASFF corvia seworotmn o et — m Q) <h ox oo
{;/‘ _— rOG RO L SEMITTED @000 e, ARCHIWEREQUEST 200000 ARCHIVED
© [04]s &L ]5 ‘ 2
B II - CIED
= 3!
f"“ ™ Now (4)
&

Recent Added News and Events

Figure 3.1. ACP Manager’s Dashboard

the sidebar menus.

Q To verify a notification, click on the “Verify Notification” button located at

# ) PhilRASFF oomcas  momosse meohwe  wpats  Contgus B O Qv

MO

|||||||||||||||||||||||||

News and Events

Recent Added

Figure 3.2. Verify a Notification
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VERIFICATION &

SUBMISSION

Manager will be directed to the Verify Notification’s view list. Manager can
select notification to verify.

B vcr”y Nnﬁricﬂ‘ion [E J | Bureod of Ashonas and Aquatc Rocpuarecs (SR, o ACP DA Monoger
€BACK Verify Notification et
1& TRAkEE  acurdy W FouorgEs 155 1 R -
] Raturla Nl Srubelt Status Autive

] THIP_PTiA SFF 23 CO0000a

Figure 3.3. Verify Notification List View

a Click “Accept Verification” button

BE B PhilRASFF oo mocsien s tmon comuonn W o s

m TMP_PHRASFF23-0000042 A T tion

“‘;_J_;"‘_'P Accept Verification

Cralt Ongoing Verilication Subrmitted Ongeing Submission Posted

Helasances Humoe

TMP_PHRASFF23-0000042

Dote Filed

03/20/2023

Figure 3.4. Accepting Verification

Click on “Proceed” button. A prompt will appear stating that the move status
process of the notification has been successfully saved. Notification status
will be moved to Ongoing Verification.



VERIFICATION &
SUBMISSION

Figure 3.5. Move Status Prompt Message

Figure 3.6. Save Successful Prompt

Click on the “Verify and Submit” button to send the notification to National
Contact Point User.

B ’ P h i] RASFF couiwams  mewsomarvnts  achioe  Mopoin T arfsquaaten @ ° AP D Mcaneager
m TMP_PHRASFF23-0000042 MO | '{"-"_ Verify and Submit
il € >

Droft  Flled JEedizLUgeREEGIE NP Submitted  Ongoing Submission  Posted

RoburOnCE NUMDe

TMP_PHRASFF23-0000042

Date Faeq
03/20/2023

Date Submitted

Figure 3.7. Verifying and Submitting a Notification

0 Click the “Proceed” button



VERIFICATION &
SUBMISSION

Figure 3.8. Move Status Prompt

Success

Hetlicotion soved successiully.

Figure 3.9. Save Successful Prompt

Notification status will be changed to “Submitted”.

E u P h i l RASFF ototbood mewonabents  Acwe  Sspom  Configumson Q 0 o ACP DA Manoger

ﬂ TMP_PHRASFF23-0000042 @it @ acson

Draf Filed Cngoing Verification Ongoing Subimissian Postod

Bl Numtnr

TMP_PHRASFF23-0000042

03/20/2023

03/20/2023

Figure 3.10. Notification Status



VERIFICATION &
SUBMISSION
Return a Notification
‘ Click the “Return” button

EJ @ PhilRASFF coc oo s s o TR T —

) Dashboard [ FILED / TMP_PHRASFF23-0000044 Stwn @ peson [T Accept Verification

Draft ongeing Verficotion  Submitted  Ongoing Submission  Fosted

Bufarurcs Hismiber

TMP_PHRASFF23-0000044

Date Fiesd
03/20/2023

Figure 3.11. Return a Notification to ACP User

c Enter return reason then click “Proceed” button.

Return Netification

Figure 3.12. Return Reason Prompt

Changes will be saved after clicking the “Proceed” button. Returned
Notification will now appear in ACP User’s “Returned” folder in
Dashboard.



VERIFICATION &

SUBMISSION

B @ PRiIRASFF e wostwn dom tos  conprns T

Search il Setireh
POSTED NOTICATION SUBMITTED RETUENED ARCHIVE BEQUEST
: 2 1 |5
“n

ARCHIVED r Y REACTIONS

Figure 3.13. User’s Dashboard/Returned Folder

€84 Dashboord [ RETURNED v

= ¥Rios  S0mupBy v 20 &
| Rafarance Mumbar subject Henstors Narma oiganization Ratim Dotatima Active

| TMP.PHRASFFER-0000005 Teat Duiwinu oo Fistesst s ciel Bdjiantis Resscnodcs (BFAR) C18/2023 DE4323

| T _ PR ASFF2A-000001 Tesi Buitooy ol Rishditios and Aousik Resoooas [EFAS] szhefioea na e

Figure 3.14. ACP User’s Dashboard/Returned Folder List View

a Email notifications will be sent to the ACP User.
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» ACP DA Manager ; Return Griginal Notification TMP_PHRASFF23-0000045 ot
Re: TMP_PHRASFF23-0000065
: ” : 4 : o Bureau of Fisheries and Aquatic Resources (BFAR)
Bureau of Fizheries. - I - e
Return Original Notification TMP PHR_
Al = . ' Dsar ACP DA User,

Good Day

F Notification TMP_PHRASFF23-0000065.

This has reference to escalsted PhIlRA

Plazze be informed that after chec comphetenass and correctness of ancodad

details, ACP DA Manager has noted f

v and correct the findings within twenty-four (24)

Thark you.

The Bureau of Fisherizs and Aquatic Rescurces (BFAR) Team

Powered by PhilRasf

+ ACPDA Manager - Re: TMP PHRASFF23-0000065 » b s
R TMP. PHRASFF23-0000065

& ACP DA Manager
@

Vow Original Notfication B Your logo

Dear ACP DA User,

Good Day

This has reference to escalated PhilRASFF Notification TMP_PHRASFF23-0000065.

nd correct the findings within twenty-four {24)

Figure 3.16. Return Email Notification from the Manager
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VERIFICATION &
SUBMISSION

« Notifications that have been verified and submitted by the Agency Contact Point
Manager will be sent to National Contact Point user for the posting of Notification

« Verified and Submitted Notifications will be found in “Submitted” folder located
in the NCP user’s Dashboard

« NCP users can either click the “Submitted” button located in the Dashboard or
click the “Submit Notification” button located on the sidebar menu

. ian ﬂPhi]RASFF Dowesoon e e Eve - - g m . A S Qe
ﬁ wrch . | .
© [04s ‘y 2 N | j 5
o ll - CII0 [ New (5)
B
2 [ New (2) ] « CID

Figure 3.17. Submitted Notification

Click on the “Submitted” folder to select a notification

Click “Accept Submission” button

\ N\ o4



VERIFICATION &

SUBMISSION

PhI!RAsFF v2 Dashboard Maws and Events Archive Conliguration

MENW

= €BACK Dashboard [ SUBMITTED / TMP_PHRASFF23-0000071

SPFrinl | Action
.8

- Return Draft Filed Ongoing Verification
@ Accept Submission Ongoing Submission  Posted
ﬁ l:f ?;a- chgicn M
i Reference Number

=

TMP_PHRASFF23-0000071

Figure 3.18. Accept Submission

a Notification will move to “Ongoing Submission” status

Mave Status

Figure 3.19. Move Status Prompt



VERIFICATION &
SUBMISSION

SuCCess

Motilicalion saved sucsesstully.

Figure 3.20. Save Prompt Message

BN @ PhilRASFF coccnn mmomstwns s gom  comprsion R T o ———- - Y-

) TMP_PHRASFF23-0000042 .. 9ot

Draft  Filed  Ongoing Verfication Submitted JRelFEEGGER SRR Pusted

Figure 3.21. Notification Status Tag

a Click "Post” button



VERIFICATION &

SUBMISSION

B [ PhilRASFF cowmos rodtes sowe  fwrs  comguoien T e S
m TMP_PHRASFF23-0000042 S 8 Action
Draft  Filed  Ongeing Veriicotion  Submitted JEeipelph iyt i Posted

Ewlurence Numbed

TMP_PHRASFF23-0000042

Figure 3.22. Post Notification

° Click on “"Proceed” button

Figure 3.23. Move Status Prompt

Success

Holification saved successiully

Figure 3.24. Save Prompt Message
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SUBMISSION

The notification status will be changed to "Posted” and the temporary
reference number will be changed to a permanent notification file name
(e.g., PH-NOTIF-BFAR23-0000001).

PhilRASFF v2 Dashboard Mews and Events Archiliva Configuratios
A €BACK Dashboard [ SUBMITTED [ PH-NOTIF-BFAR23-0000010
=Frinl @ Achor
» € Back WiEleled Draft  Filed Ongoing Verification  Submitted  Ongoing Submission | eS|
- Referance Number

PH-NOTIF-BFAR23-0000010

Figure 3.25. Posted Notification

After Posting a notification, email notifications will be sent to all contact
points

ket e Posted Notification PH-NOTIF-BFAR23-0000010
Re: PH-NOTIF-BFAR23-0000010

s - e 5 - g @ Bureau of Fisharies and Aguatic Resaurces (BFAR)

Bureau of Fisheries. b

Posted Notification PH-NOTIF-BRARZAL

. ASFF tact Points. Gor Daar PhilRASFF Contact Points

Good Day

Please be informed that a new notificatien has been posted in our website
http:/ /qa.rasff-uat-dev-mine.com ,

FH-NOTIF-3FARZZ-0000010 - ket

Kindly open your accounts to view the detsils of the notification and, if applicabls,
provide additional information via the "Reaction” function of our system,

Thank you.

The Buresu of Fisheries and Aguatic Resources (BFAR) Team

el Agjuatic Resources (BPAR

Powered by PhilRasff

Figure 3.26. Email Notification from the System

TN .
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SUBMISSION

N et Re: PH-NOTIF-BFAR23-0000010

NCP User

o me.

Ve Origpenad Neoticaton @ Your logo

Deaar PHIRASFF Contact Points,

Good Day

Please be informed that 3 new notification has besn posted in ocur website
http:/ fga.rasff-vat-dev-mine.com .

PH-NOTIF-BFAR22-00000L0 - test

Kindly open your accounts to view the detsils of the notification and, if applicable

provide additicnal Infermation via the "Raeacticn” function of our system.

Thank you.

The Bureau of Fisheries and Aquatic Resources (BFAR) Team

Figure 3.27. Email Notification from the NCP User
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VERIFICATION &
SUBMISSION
ADD LOG NOTES

Log Notes is a field in the notification form that can be used to record additional
information not in the form.

‘ Scroll to the bottom of the page to find Activity Log section. From there, click
on the Log note tab to add notes or addition information.

Sand message  Log nots O Schadule activity
@ l.!:l:' an imarmal note
>

;

Figure 3.28. Add Log Note/s
Click on the paper clip icon & to add attachment.

Click on the + Following icon to Follow or Unfollow notes/notification
(whether to receive to not to receive notification - on bell icon).

Click on the & icon to see followers of the notes/notification.

Click on the paper clip icon () to add attachment.

Click on the paper clip icon “& to add attachment.

TN .



VERIFICATION &
SUBMISSION
SCHEDULE ACTIVITY

A kind of template with which a user can assign tasks of a certain type to another
user/s and schedule them.

‘ Scroll to the bottom of the page to find Activity Log section. From there, click

on the Schedule Activity tab to add activity. Schedule Activity form will
appear.

Sa ssoge  Log nobe Schedule activity A4 Following
Today '

Figure 3.29. Create Schedule Activity

Schedule Activity

Activity Type * ToDd| - Due Date * 03/25/2023

Summary e.g. Discuss proposal Assigned to * ACP DA User

Schedule Mark os Done  Done & Schedule Next Discard

Figure 3.30. Schedule Activity form



VERIFICATION &
SUBMISSION
SCHEDULE ACTIVITY

Select on the Activity Type field whether the activity is a To Do, Call, Meeting,
Email or Uploaded Document.

Enter information in Summary field.

Select date on the Due Date field.

Select Contact Point Type in the Assigned to field.

On the blank box, enter a note or information for the scheduled activity.
Click on Schedule button to save.

Click on Mark as Done to mark the activity as Done.

Click on the Done & Schedule Next button to save and create another

activity.

Click on Discard button to cancel creation of scheduled activity.
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VERIFICATION &
SUBMISSION
CHAT / SEND MESSAGES

Used to send a message to another Contact Point who has access to the notification.

‘ Scroll to the bottom of the page to find Activity Log section. From there, click
on the Send message tab to send message to another Contact Point.

Figure 3.31. Send Message

Enter message on the white blank space.

Clickonthe (Z) icon to add emoticon/s on the message.

Click on the paper clip icon ‘% to add attachment.

Click on Send button to send message to the Contact Point.
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Archiving a Notification

ACP Users, ACP Managers, SACPs, DCPs and NCPs are allowed to request to
archive a notification.

‘ Click the “Posted Notifications” folder

B PRURASFF w2  Dostcard  besmondCemers  Arcnies nnvbgrarion L Decefrrent o Finance Qe
€8ack Dashboard | POSTED NOTIFICATICN Fearch
F 4 Tiiters =Owoply:  wFovoikes e 403

ReteIBnsg NumDar Commodiy Type  Subjsot MotfnanonDale.  MetEyingCountry Glonm

R e e i Fmnct | Aequast to Archhe | IR
o DGl L
FH=ROTH -DORE-D000008  faed L] Postod BRI Rz Awact
TH: NOTT- D23 DOCO0Dn T=ed L) b Aeact | Reguest io Arcing -

ot s mnct | daques fn arches | I

Figure 3.32. Archive Notification

6 A prompt should appear. Click on “Proceed” button.

Mowve Status

Figure 3.33. Move Status Prompt
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Success

Motification saved swcoessiully

Figure 3.34. Save Prompt

a The Posted Notification will still be listed in the “Posted Notifications” folder
and will be also listed in “Archive Request” folder

H ﬂ PhHIilIRASFTF tiwbon  wnonatmis Artrem  Weporln CoRSguriang 2 ] Tiarseid il Fiitvres sire & ottt Rernicss (B0AI) o AL I35 Ui

search |_5| Searen |

@Al - ‘j . A1

Figure 3.35. Archive Request Folder

Verification of notification filed for archiving is assigned to ACP Managers.

a In the Archive Request folder list or on the selected notification in the folder,
click on “Verify” button to verify the notification filed for archiving.

E E P h i l R A S F F Coshooxy HowE orgEvanie Arohiva Roports s _Q_l’.".‘?' @ |‘-| Buroou of BEheno: orkd Aduals Fesauwroon (BFRR ) ‘° PN '-'al'{.l'@:l'
] PH-NOTIF-BFAR23-000000] Shint @Ay |

T F

braft  Filed Ongolng Verfication  Submitted  Ongaoing Subrmission

Frarturarce Musrdne
PH-NOTIF-BFAR23-0000001-01
Dote Aled

03/19/2023

Dot Suinmitted

03/19/2023

Figure 3.36. Verify Notification Filed for Archiving
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A confirmation message will be displayed. Click on “Proceed” button.

Move Status

Are you sure to Valldate this Notification for Archiving?

Figure 3.37. Move Status Prompt

Verification of notification filed for archiving is assigned to NCP Admins.

Click on "Accept” button to proceed to archiving.

E ’ PhilRASFF ctoivcor weecordzents Moo Repaits  Cie figuriticn [E4) I8 Buredu o4 Faanes ond Aquatic Fessuroas {3FA5) o.-.-:'=:--_m...._m

m PH-NOTIF-BFAR23-0000007 e

praft  Filed  ongaoing verficotion  submitted  Ongoing Submission SEtiEs]

T bt Moy
PH-NOTIF-BFAR23-0000001-01
Date Aled

03/19/2023

Drete Subarnibiee

03/19/2023

Figure 3.38. Accept Button to Proceed to Archiving
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A confirmation message will be displayed. Click on “Proceed” button.

Move Status

Are you sure to Valldate this Notification for Archiving?

Figure 3.39. Move Status Prompt

Verified notification filed for archiving will be sent to NCP User for
submission/archiving. It is also located in the Archive Request folder.

Click on “Archive” button

H E PhilRASFF L] ) Bireraw of Flifwiles and Aguotl Fusosmes (BFAT) ° BCE Ly

4 Archive Notification | PH-NOTIF-BFAR23-0000001 Srint @ sz

1 <

Fllad lof Archivinig.  Archive ongelng Validation  Archive Dngolng Yenlicatsan  Archive Ongolng Subrmission  Archived

Refemnne Humber

PH-NOTIF-BFAR23-0000001-01

erie Filwet

03/19/2023

Dot Submittod

03/19/2023

Figure 3.40. Submission of Notification Filed for Archiving



VERIFICATION &
SUBMISSION

@ A confirmation message will be displayed. Click on “Proceed” button.

Move Status

Are you sure to Valldate this Notification for Archiving?

Figure 3.41. Move Status Prompt

G The notification will now be deleted from the Archive Request folder and will
be moved to the Archived folder. The Archived folder can be viewed by all
Contact Points.

RETURNED

it r.'|

ARCHIVED

. 101 New)

Figure 3.42. Archived Folder



VERIFICATION OF NEWS
AND EVENTS
VERIFYING NEWS AND EVENTS

All filed news or event will be found in the News and Events Module located at
the sidebar.

Click on News and Events button located at the sidebar. User will be directed
to the News and Events list view.

] ﬂ P h il RASFF woicos w O EAOn ATy ] S geviggat o 1] o ACP DA MEtcgm

News and Events

Fig. 3.43. News and Events Module (Managers)

Q ACP Manager will select a record for verification.

H News and Events s 0 o ACP DA Manage

€BACK News and Event

Fig. 3.44 News and Events view list

Submission.

6 Click on Accept button. Record status will be changed to Ongoing



VERIFICATION OF NEWS

AND EVENTS

€BACK News and Event [ Headline #4
Fa=:lld + Create 0 Acton afd Y

Diraft m Returned  Ongoing Submission  Submitted  Published

Hoodline

Headline #4

Fig. 3.45. News and Events view list

a Click on the Submit button. Record status will be changed to Submitted.

€Back News and Event [ Headline #4

FAL(d + Create R il

Draft  Filed  Returned JephbibfRiislgitl e Submitted  Published

Heodling

Headline #4

Fig. 3.46. Submit created News or Event

Submitted News or Events will now be sent to the NCP Users/Admin for
publishing.



PUBLISH NEWS AND
EVENTS
PUBLISHING NEWS AND EVENTS

All submitted news or events will be found in the News and Events Module
located at the sidebar.

Click on News and Events button located at the sidebar. User will be directed
to the News and Events list view.

i ]l PhilRASFF towseon mewosdtons  jecve o ®

o=

H Search |;i search |
e BRI o —
> il New (1) L Now (1) ] L New (5) ]
ﬂ 2 ? 4

s | 5
[
e Recent Addod News and Events

Greated Dats Roferonce Kumber Sutjoct Sotn Category Compisted Date
(,-‘" m sl 2o oaskal TP PHIEASFFE2-D000044 Tisrracd sodoaizz oassy
W Jofatiosa vz s PH-HOTE-BF L oO0012 Tau Pasatudd Adurt 003077 Do

Fig. 3.47. News and Events Module (Managers)

NCP will select a record for publishing.

€BACK News and Event

+ Create B3 Tillos  EOOUREY & Fovodtes

Hoadiing

Fig. 3.48. New and Events list view (NCP)



PUBLISH NEWS AND

EVENTS

Click on Submit button. Record status will not be changed to Published.

E f@ PhilRASFF - QG STy ——— S . Tt

tﬂ News and Event [ Sample News

Dralt  Filed Retumed  Ongoing Submission SEilsglszlg Pubished _

Heodiine

sample News

vt Type

News

Fig. 3.49. Publish News or Event

E News and Events M O ouoouo famme ong sgoats Sesccrtes (BFAR) Qe v

1\] News and Event [ Sample News o Rl
€ ¥
Draft Filed Raturnad Ongoing Submission Submitted =
Headiing
Sample News

Evunt Typs
News

Fig. 3.50. Published News or Event

Published News or Event will now be displayed in all contact point’s dashboard.

gurotion

]

Bureou of Fisharhos ond Aguotic Resources (BFAR o NCP User

REACTIONS

News and Events

Title of News/Event

(B4, Sample News (March

1
it Stotus Category Compileted Date g 20 2 D 2 ,a)
Riturmed Alert 20/03/ 2023 D4:5523 Thizs web-based applicotion of reglonal scope
enables Competent Authorities in Food Safety
Posted Alort 2o/t Short description and Public kealth of ol Philippine ogencius to

—_— rapidly notity ond exchonge information on
Archived Aderl Takie 4 direct of indirect risks to humans deliving
it from lood or leod being traded in the
Philippines ond meosures tokon to pravont

Posted Alort 19/03/2023 Ya2826

than uting this food chain. PRSRASFF

Posted Adert 19/03/2023 2018 olso collects and comples esiential doto
exchanged onthew *

Postad At Date Posted availaths 1o Phillppir Notifying Country

Fig. 3.51. Dashboard Display
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CANCEL NEWS AND
EVENTS

CANCELLING NEWS AND EVENTS

Creator of news or events can have the access to cancel a record as long it is
not filed yet.

‘ Click on the Cancel button. Record status will be changed to Cancelled.

€BACX News and Event [ Headline #5

'I"Crec:lle 8 hition BlE & 3

Filed Retumed Ongoing Submission Submitted  Published

Heodiirm

Headline #5

Fig. 3.52. Cancel record

m’ News and Events [ © rcros s

€84k News and Event [ Headline #5

Fai:lid + Create

(st Ly Droft  Filed Retumed Ongoing Submission  Submitted = Published

Fig. 3.53. Cancelled record



RETURN NEWS AND
RETURN NEWS AND EVENTS

Only ACP Managers are allowed to returned a filed news or event.

Click on News and Events button located at the sidebar. User will be directed
to the News and Events list view.

N PhilRASFF cameso tewmoutuon  oie  feporis  Configorssor B O Qieron

search | 2 | Soarch |

ARCHIVE REQUEST

News and Events

Fig. 3.54. News and Events Module (ACP Managers)

Select a record to return.

€BACK News and Event

[ -«

Fig. 3.55. News and Events list view

G Click on Return button. Record status will be changed to Returned.



RETURN NEWS AND

EVENTS

E f PhilRASFF ORI Y-

m News and Event [ Sample Event

Braft Returned = Ongoing Submission  Submitted  Published :

Mmadiire

Sample Event

Event Typa
Event

Fig. 3.56. Return a created record

EJ B PhiIRASKF 0 @itk O (@it

& News and Event [ sample Event 8.ickia Pdi:ld + Create

Devaft  Filed m Ongoing Submission Submitted  Publishod .

Headiing

sample Event

it Type

Event B

Fig. 3.57. Returned news or event

Record will now be sent back to the creator.
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Reacting to a Notification

« Reaction Module will only be enabled to all Posted Notifications

« All Contact Point Types are allowed to react on a notification except for Agency
Contact Point (ACP)_Managers as the managers shall verify the reactions
escalated by the ACP Users.

‘ Click on the “Posted Notification” folder to see all Posted Notifications

15 PhilRASFF w2 Downbmer s eso Dty diesy R s Tustntrir o Pt A Dwsatrnes AR auz- Lsem)

NOEIFICATION WITH REACTIONS

g s(anew) (@Al g(3new) N\, © ooe 1(1 New)
f iin &

Figure 4.1. Posted Notifications Folder

6 User can either click on the “React” button located on the “Posted
Notification” folder or select a notification then click the “React” button

inside the Original Notification form

€BACKK Doshboard [ POSTED NOTIFICATION

------ mat illpm P Femtee 1SR LOAEAD m -
Fooa Twst Pl Fosesel [l Feons B =11 m
[Reoct | Request o Archive
Fhef i Food PRl Fosturd ozfand: o] E
P H-HITIF-EF R13-0000017 Food Tak Erlipgines Fostid 02¢ 212073 004D Raquest o Arciive

Figure 4.2. Posted Notifications Folder List View React Button

TN .



B PhIRASFF V2  Comibomd  NewscoaEeents Aot Configurtion [

€BACK Dashboard [ POSTED NOTIFICATION [ PH-NOTIF-BFAR23- 0000017

IEdit Bkl O Agtion i L v

&« Bc:nk| React oroft Fled  Ongoing Verdficatlon  Submitted  Ongaing Submission SEeEdtai |

Figure 4.3. Posted/Original Notification Form

A confirmation message will be displayed. Click on “Yes” button.

Create Reaction

Are you sure you want o create a reaction for this notification?

Figure 4.4. Move Status Prompt

Reaction form will load together with the Original Notification form
(uneditable fields).




pecd Dashbocord [ POSTED NOTIFICATION | PH-NOTIF-BFAR23-0000017 | RN#0000056

x Discard 2
Hide Original Notification File Ongolng Reaction Conoelled  Draft Ongoing Verlicotion  Vefified  Submithed

REACTION

RN#0000056 MMM AL SETIF S ATHOM

il el Mitta
fheoction Typa

PH-NOTIF-BFAR23-0000017

Information L4
Ot P
a— 02/20/2023
Criginal Metiticonion PR - R AR DT Bt Tt Dote Sunmited
wetitying Agercy * B3 OF Hlihiaries O Alkaite ‘Pezcron Dots ettt 021'21_.‘2023
Snsmires (IWAT
Crouied by 3
Cuirert Deparies i ongeelarion MatHficariion Cotegary
Alert
Dwpurirmesit
Pendue! Hsms Tesl Pustic Ascill A Senaral infornation
VORI ML commadity Fypo (=
S sory Seeume Tarroy
Cawet Peraet BOF D Lot Crmaring Sy

Inbernal Anfemoce

Esdbmncd Inkormaton

Figure 4.5. Reaction Module (Reaction and Original Notification Forms)

Fill out the Reaction form with the necessary details.

Click on “Save” button.

Figure 4.6. Saving a Reaction

TN TR RN

[ T R ———— g

vl Fieig
HOAOOEal MRHTon ot

®8a0¢ Dashboord [ POSTED NOTIFICATION [ PH-NOTIF-BFARZ3-0000017 [ RN# 0000066

X Discard Rl
Hide Original Notification File Ongaing Reaction Coresied  Draft JREEFEIETECREY Coqoing verfcoton  Verfes  Submitted

REACTON

Awacsion Numbes

Figure 4.7. Save Error Prompt

« Saving of records will not continue unless the required fields are completed.
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After filling in the fields, click the “File Ongoing Reaction” button.

€BaCk Dashboard | POSTED NOTIFICATION [ PH-NOTIF-BFAR23-0000017
{ RN#0D00056

® Discard LA
Hide Criginal Motification File Ongoing Reaction Concalled  Dralt ongoing Verification  Verified  Submitted

REACTION

Heactien Number

RNH#0000056
CREINAL NOTIRCATION
Reaction Type

Information -

[ S

PH-NOTIF-BFAR23-0000017

Ganaral Infommation Duato Filed

ariginal Hatiication ke 02/20/2023

Hedilying Ageney * Mewetian Dute 03223023 Dots Submited

Sument Gupotrmant Srgoniation e, R Unat 02(21/2023
Mot inaton Coteguary

DCopartrmant THefuEtarindll ol ADRE| @i A]el"t

Figure 4.8. File Ongoing Reaction

A confirmation message will be displayed. Click on “Proceed” button.

Reaction

Al o0 Bube pou want 1o dccept Thig sedctbon™

m Conest

Figure 4.9. Move Status Prompt

PhilRASFF v2.0 User Guide



An email notification will be sent to the ACP Manager.

Bureau of Fisheries. t4 A i A .
NoL'rHca:::: :mm;:)r:;% created a R MNotification RN#0000056 created a Reaction

Burcau of Fisheries and Aquatic Resources (BFAR)

Dear PhilRASFF Contact Paints

Good Day!

Please be Informad that PH-NOTIF-BFAR23-0000017 - Test has a new reaction for
verification

Please chack cur website http:/ /ga.rasff-uat-dev-mine.com .
Reaction referance link : RN#0000056 .

Kindly open your accounts to wview the detalls of the reaction notification and, ¥
applicable, provide additional information via the "Reaction” function of our system.

Thank you.

Powered by PhilRasff

Figure 4.10. Reaction Email Notification

Reaction notification will be changed from Ongoing Reaction to Ongoing
Verification and will be sent to ACP Manager for verification.

&BACK Dashboord [ POSTED NOTIFICATION [ PH-NOTIF-BFAR23-0000017 | RNA0000056

+ Craate Fheren

Hidhe Original Notification Cancelled  Droft  Ongoing Asaction Vedfied  Submitted

Figure 4.11. Ongoing Verification Reaction

N1




« Created reactions can be viewed inside Reactions folder.

#Back Dashboard [ REACTIONS
&

| Hama Subjoct original Hetticatien
AN AOTIOAT? Tact RO PH-ROTIF-BRARZZ- 200001
DRI t (e

AROoa00al Test 122pmy PHi-LOTH-8FARI3-00000%
d g a5 e

REEAOCANGA ! st M00E

LU ]

AnmuDaaso i (e T e

HNatificotion Creatian Dote

Vbl Becctors: ™ | szarch

Trters  =GoupDy wFovores

Canceled

Canceded
Ongeng Baacton Film Origoing Reaction
Oy SRCCran Fils Ongoing Reaction

Ongea Rigetion Cancel | File Ongoing Recction

OO BEaTron Fila Onaoing Reoction

Qg BELIne File Ongoing Recction
e Ve

Figure 4.12. Reactions Folder

Note: In order to display a precise list of Reaction records, the filter must
be removed from the search bar. Just click on the x button.

€2ack Dashboard [ REACTIONS
&

Mg sunpack Orlgyirm Notificatien

REFOOODTLT Teat E:Dipm PH-WOFF-BF A RZ2-000008
AN RO000032 Tazt TH-HOT-BEARZS-000005)
RR#D000034 Tak PH-HOTIN-BFARZE-0000013
AN RODO00a Teat E22pm PH-MOTIF- BN ARZ3 -000005

T ity Beactons ¥ T

Thitare =0woply  &fovontes

Motifeation Crooton Dote

statun

Canceded

Corcatisd

Crigaing Reacbon m File Dngoing Rsaction
Cngaing Seaotion m File Dngoang Reaction

Figure 4.13. Search Bar Filter
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Reacting to a Reaction

Click on the “React” button. Either at the button located in the
Reactions folder or in the reaction notification form.

€BACK Daoshbyoard [ REACTIONS

& FrNEs  STRoug Dy W Fovanies
| Mome Subijert gl Med ficuticn waificntion Creotion Date LT
RN 0000084 etk PH: NOTIF-OT AR2I-CU00010 220 deea Crqeing Reoator React | Fis Gngoing Reoction

Filn Gingoing Feoction

Figure 4.14. React Button in the Reaction Folder

£EAlK REACTIONS I,r RNHDOO0OES

Hide Original N{Jﬂﬂi‘;ﬂﬁﬂﬂ File Ongoing Reaction Cancelled  Drafl Ongoing Vertication  Verlfied  Subenitted

Figure 4.15. React Button in the Reaction Notification

A prompt will be prompted. Fill in fields with necessary information then
click “Proceed”.

Create Reaction

Mease Fovide Me FoRoW|IRG Itaimation!

Reaction Type *

Ramarcs

m -

Figure 4.16. Reacting on a Reaction Prompt



€BATK REACTIONS [ RNE000005E [ RNA0000057

FAY + Create B actien N
Hide Originol Notification Fila Ongoing Reaction concelied  Draht JEIREERTTETIEERY cnaclng Verfieation — Vedfied — Subrritte

REAGTION

CERHNAL NOTIRG ATEIN
Zenctian Humissr

RN#0000057 Exfarsnon HumDer
PH-NOTIF-BFAR23-0000018

Seqction Typs

Clarification sats e
02/20/2023
il drvhorirtion Duts sulsnied
Dt Watification - 02f20/2023
Hotifying Agomcy * S niAbEL Motilicarion Categare
Ciectuil by Information

Barwcas oo Ky rare Bt

Carrent e ort sk Ssganizt e

Figure 4.17. Reaction Form and Original Notification Form

Click on “Edit” button to fill out the fields.

EACTIONS | RN#D000085 [ RMHFOD0005T

+ Credte o i

Hide Original Notification | Cancel | File Ongoing Reaction Cormelled  Oroft iyl eEelni-ul Crigolig Verffootion | Verfed  Submitted

ORIGIMAL ROTEIC AT

nfAC TN

B OV MLEVIDT

Twcctlc i PH-NOTIF-BFAR23~-0000018

Figure 4.18. Edit Reaction Form

Click "Save” after filling in the necessary information.

ACTIONS | RNA#0000055 [ RNE0000057
x Discard T

Hide Original Motification File Gngoing Reaction Covcnlied  Orat JINGUGINREESTERRUNE Cnceing Verfcaliin - Veified  Subenithan
9 : going

REACTION

Figure 4.19. Saving a Reaction
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After filling in the fields, click the “File Ongoing Reaction” button.

€BACK Dashboard | POSTED NOTIFICATION [ PH-NOTIF-BFAR23-0000017
{ RN#0000056

S g
Hide Orlginal Notification File Ongoing Reaction cancalled  Dralt ongeing Verificotion  Verified  Submitiad

REACTION

Hpaction Number

RN#0000056

CRIGINAL NOTIRCATION
Reaction Type
Information % Fafsmrcn Humba

PH-NOTIF-BFAR23-0000017

Ganaral infermation Dato Filed
Original Notificatisn Subjact 02!20!2023
Hedifping Apency * Mecetian Dute oaf72fan3 B e e
Cruatid HCE L
Currant Bepartmant fGrganitation B of Fishirkes o ki 02”2]"2023
AUz Petourood (ERAR)
Copartment o ' il a MNotdiggtan Cotegany
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Figure 4.20. File Ongoing Reaction

A confirmation message will be displayed. Click on “Proceed” button.

Reaction

AN o BUNE oL WaRE 1 Accapt thie seoction?

Figure 4.21. Move Status Prompt
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An email notification will be sent to the ACP Manager.

Bureau of Fsheries. 14 A s 5 .
Notification RNEO000056 created 3 R Motification RN#0000056 created a Reaction

Bureau of Fisheries and Aquatic Resources (BFAR)

Dear PhilRLASFF Contact Painks,

Good Day!

Flease be Informaed that PH-NOTIF-BFAR23-0000017 - Test has a new reaction for

verification

Please chack cur website hitp:f [ ga.rasf-uat-dev-mine.com .
Raaction raferance link : RM#0000056 .

Kindly open your accounts to wiaw the details of the reaction notification and, i

applicable, provide additional information via the “Reaction” function of our system.

Thank you.

Powaered by PhilRasff

Figure 4.22. Reaction Email Notification

Reaction notification will be changed from Ongoing Reaction to Ongoing
Verification and will be sent to ACP Manager for verification.

€BACK Dashboord [ POSTED NOTIFICATION [ PH-NOTIF-BFAR23-0000017 | RN#0000056

FA50d + Croate PP

Hide Original Natification tancelled  ODroft  Ongoing Reaction Vedfisd  Submittsd

Figure 4.23. Ongoing Verification of Reaction

» Created reactions can be viewed inside Reactions folder.
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BACk Dashboard [ REACTIONS

L

T bty Recctons ® | ssarch
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Figure 4.24. Reactions Folder

Note: In order to display a precise list of Reaction records, the filter
must be removed from the search bar. Just click on the X button.
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Figure 4.25. Search Bar Filter
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Verifying a Reaction

« All reactions for verification will be found in the “Reactions” folder on the
Dashboard.

« The ACP Managers are also responsible for verifying the created reaction
notifications.

Click on “Verify” button either at the button located in the Reactions
folder or in the reaction notification form.

€8ACK Dashboard [ REACTIONS

é THRGIE BEOUIEY & FOMOMOS aa
| wome Sibject Originol Notiflication Motification Craation Dots St

RNADOOODAG TRt PH-RIOTIF-BEARD - 00005 aafanl e Huberstted
ANBOD00047 Tes&t PH=ROTIF-BEARZZ-D000MG ozfzf2003 Sngoing Regcticn
HR#LO00DAE angolng Reacten
aRA0000DAY Fost PH-NOTIF-BEARII-000001S 02203033 Subsrsmod
RHEO000050 Test PH-RHOTIF- BRARII-0O00ME nzfenfaoes Canceled
HNADDDODET ToEt PH-ROTIF-BRARZI-000L0E n2fa0! 2003 Submimad
SNA00000ED Tast FH-NOTIF-BFAR23-0000006 o2 fa0/ 2003 Subsrrittad
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RH=ODOD0EH Tesdt PH-ROTIF- BEAR2F-O0000S 02202003 Subrtad
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RNAEODODDET ToEt FH-10 TIF-BEARI - 0000013 ozfzoianaa Gngolng seaction

Figure 4.26. Verifying a Reaction

Reaction

Ars you sura you want o verily this reoction?

Figure 4.27. Move Status Prompt



Reaction Status will be changed to “Verified”.

€BACK Dashboard [ REACTIONS [ RN#0000056

Hide Original Notification |

Submit Ccancelled Draft  Ongolng Reaction  Ongoing Verificotion JAENHELES submimed

Figure 4.28. Verified Reaction

Click “Submit” button

€BACX Dashboard [ REACTIONS [ RNA#0000056

Cancelled Droft  Ongoing Reaction  Ongoing \.*ee]ri-:ul-mn Submitted

Hide Original Notification

Figure 4.29. Submitting a Reaction

A confirmation message will appear. Click on “Proceed” button.

Reaction

Are you sure you wont to submit this remethon™

&= -

Figure 4.30. Move Status Prompt



Reaction Status will be changed to “Submitted”

€8ACK Doshboard [ REACTIONS [ RN#0000066

xS D

Hide 0ﬁg|ﬁﬂ| Notification Concelled  Droft  Ongeing Beaction  Ongoing Verificotion  Venfied ;

Figure 4.31. Submitted Reaction

An email notification will be sent to all the Contact Points that a reaction has
been submitted/posted.

MNotification RN#0000056 Posted Reaction cix

@ Bureau of Fisheries and Aquatic Resources (BFAR)
Bureau of Fisharas. 23 AL @ o= samol tess
Notification RNE0000056 Posted Rea...

Dear PRIRASEE Contact Points

Good Day!

Please be informed that RNZ0000056 - Tast has been submitted

Please check sur websits http:/ /ga.rasff-uat-dev-mine.com -
Rezction reference link : RN#0000056 .

Kindly open your accounts to View the detalls of the reaction notification and, ¥

zpplicable, provide additisnal information via the "Reaction” funcion of our system.

Thank you.

warsd by BhilRasFF
arad by EE

Figure 4.32. Email Notification to all Contact Points
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Cancelling a Reaction

Click on the “Cancel” button either at the Reactions folder list view or on
the Reaction notification form.

€Back. Dashboard [ REACTIONS

i HE Croup wr P

NNNNN Haleect Drigital Notdicatkn Hotiticatlan Creelon Date Hotus

anssEen

[ {1la e PH-RG ol

ANAI00003 PH-HOTE-OFARZ] Ongang Reacton Fila Ongoing Reaction

A 4 B 8 - DU ©ngong Feaction o ey i

3

LR G G IH-FeOTH-8T A 13- DO a0 pang File Dngiokng Raaction

IO Cancel | Fils Ongoing Beacton
E

Figure 4.33. Cancel a Reaction

#BACK REACTIONS [ RNA000DD0E0

Hide Griginal Notification | Concel  Fle Ongoing Reoction

Conoslled.  Oraft JEeREWERTESEIEAEY Cngoing Verficotion Veriflied  Subrmitled. o

Figure 4.34. Cancelling a Reaction

A confirmation message will appear. Click on “Proceed” button.

Rooction

A2 YO EaFe Y0 WONE 10 CONCE HE rections

Figure 4.35. Confirmation Message on Cancelling
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Reaction Notification status will be changed to “Cancelled”

H PHERASFF W2  Deibisiandd  Hewseelvnnls Aehlos  Conligusation ™ s 0 Bratisty o Fisbthis 3 Acqusstic Rineaiian (AFAR @ icr

€B8ACK REACTIONS [ RN#0000005

View 0I’igiﬂﬂ| Notification Cralt COngoing Reacton Ongoing Verficotion  Venlied  Submitted

Figure 4.36. Cancelled Reaction



Viewing an Original Notification with
Reaction/s

‘ Click on the “Notification with Reactions” folder located in a user’s
Dashboard

# PhilRASFF V2  Dobbood  MowkondBlams  Achi Goaliguonor £ Burudu of Fahorcs ond Aguatic Rebauices {3FAR) o:::: et

Figure 4.37. Notification with Reactions Folder

€BACK Dashboard [ NOTIFICATION WITH REACTIONS

Figure 4.38. Notifications with Reactions Folder List View

103




PhilRASFF v2  Dashboard News and Events Archive Configuration

€BACK NOTIFICATION WITH REACTIONS / PH-NOTIF-BFAR23-0000010

=sPint @ Action

€ Back Rilsleis Draft Filed Ongoing Verification Submitted = Ongoing Submission

2 —p 13
9 Reoctions z Dacision M

Reference Number

PH-NOTIF-BFAR23-0000010-02

Date Filed

02/13/2023

Date Submitted

02/13/2023

Notification Category
Information

Source of Notification
Faraign (O Lecal

Figure 4.39. Original / Posted Notification



PhilRASFF v2 Dashboard News and Evenls Archive Conliguration

€BACK NOTIFICATION WITH REACTIONS / PH-NOTIF-BFAR23-0000010

SPrinl @ Action

€ Back REEleles Draft Filed Ongoing Verification  Submitted OngoingSubmission

Save Reset Matrix gi«eige)

Reaction Numbear

RN#0000022

Reaction Type
information

Figure 4.40. Original Notification with the Reaction Forms



Search Bar Function

‘ Type the reference number or keyword for the subject of a notification
you want to search for. Click on “Search” button.

Search | Search

SUBMITTED, RETURNED REACTIONS

@ 2(2 New)

Figure 4.41. Search Bar

G User will be directed to search results interface.

search | search |
Search Resuit

@50 To Doshboord

Relerance Number Sulbjact Froduct News and Events

TMP_PHRAGEFI3-BOODOOE Tesl Bormipie Froduct

Figure 4.42. Search Results Interface

a Select a notification/reaction. A new window tab will open.



SEARCH BAR FUNCTION

To search by commaodity type, select a commodity on the Commodity Type
field.

To search by notification category, select the notification category on the
Notification Category field.

To search by product, type in product name on the Product field.

To search by Reference number, type in the reference number on the
Reference field.

To search by subject, type in the subject on the Subject field.

Date mm/dd/yyyy m mm/dd/yyyy m
Notifying Country Select All.. v
Commodity Type Select All.. ¥
Notification Category Select All... M
Product Leave blank as any product..

Reference Leave blank as select all reference..

Subject Leave blank as select all subject..

‘ Hide H Search ‘

Figure 2.25. Search Bar fields

Click on Hide button to hide fields.

Click on Search button to search information.
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PhilRASFF Structure

CONTACT
POINT TYPE DEFINITION
The NCP is a department, agency or office determined by the
National Food Safety Regulation Coordinating Board through the
Contact Point issuance of a Board Resolution with the general role of
(NCP) overseeing the establishment and operationalization of
PhilRASFF.
The DCP is an administrative institution headed by the
Department Secretary, Undersecretary, Assistant Secretary or
Department . . : . .
Contact Points D|rec’For level gov.ernment Official to which respective O.fflce
(DCP) has direct supervision to Food Safety R.egulatory Agencies
(FSRAs) and other bureaus or offices with food safety related
activities.
An ACP is a Bureau or Agency level administrative institution
which is explicitly mandated by the Food Safety Act of 2013
and other special laws to ensure safety of food and food
Agency Contact | products, respective of their jurisdictions. The Bureau or

Points (ACP)

Agency is not limited to enforcement of regulatory activities
but also program management in preventing emergency
situations, involving food and food products, such as but not
limited to food frauds, food crisis, etc.

Support Agency
Contact Points
(SACP)

A SACP is a Bureau or attached Agency level administrative
institution or Office of a Department providing scientific,
technical, laboratory, enforcement or communication support
in the conduct of regulatory and emergency activities of the
DCPs and ACPs.
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PhilRASFF Composition

PhilRASFF

......... PHILIPPINE RAPID ALERT SYSTEM FOR FOOD AND FEED

National Contact Point

Food and Orug Administration

PHILIPPINES

Department Contact Points

PHILIPPINES

Agency Contact Points

FDA BAI BOC BLGS FNRI EMB
BOQ BFAR BLGD BPS
EB BPI CPAB
DPCB FPA
PCA
NDA
NMIS
SRA
Support Agency Contact Points
DPCB BAFS DILG-SACP DOST-SACP DTI-SACP
HPCS ICTS
NFA
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